
Message from the 
Director 

 

The new academic year is un-
derway and it is my privilege to 
welcome new and returning stu-
dents and faculty to the FGCU 
Library.  Be sure to mark your 

calendar for the annual Library Open House.  This 
year’s event will be held on August 27 and 28 from 
10:00 a.m. until 2:00 p.m.  The Open House is a 
perfect opportunity to meet new members of the 
FGCU community and to discover more about the 
ways in which Library Services can support your 
efforts in the classroom. 
 
           Our focus is to provide the library re-
sources and services that students and faculty need 
for academic success.  Please take full advantage of 
the services we offer - attend Library workshops, 
take a look at the library web site, contact the Liai-
son Librarian assigned to your academic program, 
use our physical or virtual suggestion boxes, and 
don’t hesitate to ask any library employee for as-
sistance in getting the resources you need for a 
successful semester.   

Director, 
Kathy Hoeth 

LIBRARY SERVICES 
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ADVANTAGE eagle 

FGCU LIBRARY WEBSITE 

 

           The Library's Digital Services Committee 
has redesigned the Library's web site in accor-
dance with web usability design principles re-
searched and presented by David Jaeger, FGCU's 
Director of Web and Multimedia Development. 
  
           These principles are the result of intensive 
and well-designed studies of 
how people view, navigate, and 
use web pages, especially those 
studies conducted by the User 
Interface Engineering Corpora-
tion.  The researchers conduct-
ing these studies even went as 
far as to use software that 
tracks the movements of a 
user's eyes as the user views se-
lected web sites.    
 
           The resulting changes to the Library's web 
site make it an easy site to navigate.  For example, 
links to resources and services that our users 
would most often need are clustered in the center 
of the screen, where the research shows most us-
ers look first, and the importance of the upper and 
left portions of the screen, which are looked at 
less frequently, has been reduced.  We have also 
attempted to use as little technical vocabulary as 
possible in the labeling of links on the site, and we 
have added a special page just for faculty. 
 
           We are confident that FGCU students, fac-
ulty, and staff will have a good experience when 
they visit our web site, and we look forward to 
everyone's feedback. 
 

Chuck Malenfant 
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           FGCU ILLiad is an interlibrary loan manage-
ment system that allows easier and faster request-
ing and processing of requests for materials held at 
other libraries.  Users will be able to monitor the 
status of their requests throughout the ILL process 
and receive notifications and articles electronically. 
Citations found through First Search or WebLUIS 
are automatically routed to the ILLiad system for 
more efficient processing. 
           Interlibrary loan services are available to 

faculty, staff and students of 
FGCU and users must have a 
University ID Card number to 
use FGCU ILLiad.  First, register 
online to establish your ILL ac-
count in ILLiad.  Once you have 
established an account, there is 
no need to register again.  You 
may begin submitting requests 
immediately. 

           To get started, simply click on the 
“Borrowing from other libraries” button on the 
home page of the FGCU Library Web Site and set 
up your account.  If you need assistance, contact 
the ILL Office at 590-7613 or the Customer Ser-
vices Librarian at 590-7632. 

Customer Services Librarian, 
Geraldine Collins 

Iraqi Cultural Heritage Disaster New Era in ILL at FGCU Library  

           In an attack on the cultural history of Iraq, 
looters and arsonists ransacked and gutted the Na-
tional Library this week, transforming the nation’s 
intellectual legacy into a wasteland of smoldering 
remains of books and artifacts dating back thou-
sands of years. In much of the library, not a single 
recognizable book or manuscript could be seen 
among the ash. Also destroyed was Iraq’s principal 
Islamic library, home to some of the world’s most 
priceless early Qurans and other scholarly material 
pertaining to the Islamic faith.   
           Except for wooden card catalog drawers 
and a carved-wood service counter, which some-
how escaped the flames, nothing was left in the 
National Library’s main wing except its charred 
walls and ceilings.  Built in 1977, the three-story 
National Library building housed all books pub-
lished in Iraq, including copies of all doctoral the-
ses. It preserved rare old books on Baghdad and 
the region, historically important books on Arabic 
linguistics, and antique handwritten manuscripts in 
Arabic that were gradually being transformed into 
printed versions. The Library was known to also 
house manuscripts from the Ottoman and Abbasid 
periods of Middle Eastern history. 

 
(ALAWON: American Library Association Washington Office 

Newsline, Volume 12, Number 33, April 17, 2003) 

Associated Press © 2003 
BBC NEWS UK EDITION© 

http://news.bbc.co.uk/1/hi/entertainment/arts/2986443.stm 

Library Director Kathy Hoeth has been appointed to the 
Planning Committee for Campus Leadership and 
Administration Discussion Group of the 
Association of College and Research Libraries. 
 
The Serials Librarian accepted the article by Bob Bachand 
and Pam Sawallis, "Accuracy in the Identification of 
Scholarly and Peer Reviewed Journals and the Peer 
Review Process Across Disciplines." The article will 
appear in volume 45 number 2 of the Serials Librarian. 

Congratulations: 
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FGCU Library Services will be welcoming 
our new and returning students back to campus 
with a two-day celebration.  The 3rd annual Library 
Welcome Event will take place on Wednesday Au-
gust 27, and Thursday August 28, 2003 starting at 
10 am. Plans include live music and entertainment 
each day, complimentary chair massages from the 
campus Physical Therapy Association, refresh-
ments, door prizes and freebie give-a-ways for eve-
ryone. 

A university library and research can be 
very intimidating if you don’t know how to use it.  
With over half a million different resources includ-
ing electronic journals, databases, books and jour-
nals, it is understandable why students could be 
overwhelmed by all the choices.  That is the rea-
son the FGCU Library began this annual event to 
help students become familiar with the library and 
all its resources.   The Library Welcome Event also 
serves other purposes including publicizing and 
marketing the BLT: Basic Library Training sessions 
and other library services; providing information 
on computer accounts necessary to utilize Library 
technology; and familiarizing new and returning 
students with Library policies and procedures. 

NEWSLETTER STAFF 
 

                            Michele Kenny, Co-Editor, Layout, Photography 
                             Suzy Westenkirchner, Co-Editor, Photography, Layout, Graphics 
                              Donna Vazquez, Production Assistant 
                               The Eagle Advantage, the official newsletter of FGCU 
                                Library Services, is issued four times a year in August, 
                              November, February, and April. The Eagle Advantage is 
                             printed on recycled paper.  ISSN 1533-9467. 

http://library.fgcu.edu 

NEW LIBRARY HOURS 
Beginning Fall 2003 

 
Monday                              8am - 11pm 
Tuesday                             8am - 11pm 
Wednesday                        8am - 11pm 
Thursday                            8am - 11pm 
Friday                                  8am - 6pm 
Saturday                            8am - 6pm 
Sunday                               1pm - 11pm 

Welcome Event 2003 

@ your library. 

          Socrates observed that, “the unexamined 
life is not worth living.”  What is true for individu-
als also applies to organizations, including libraries.  

In order to get a better look 
at itself from the perspective 
of its customers, Library Ser-
vices conducted a “secret 
shopper” survey at the end of 
Spring Semester.  Without 
the knowledge of the Refer-
ence Service personnel, ap-

proximately fifty clandestine customers filled out a 
short survey booklet asking about an experience at 
the Library’s Reference Desk.  This gives patrons 
the opportunity to help others seek ways for self - 
improvement and results in better service for cus-
tomers in the Library. If such altruistic attributes 
are not enough, participants were also automati-
cally entered into a drawing for a $100 gift certifi-
cate for the Miromar Mall, which was won by 
Christine Scoone.  Overall, responses were quite 
positive, but the study also showed some areas for 
improvement that are being addressed.  This is one 
of a number of ways the Library will be using to 
assess itself in order to provide continually better 
service to the FGCU community. 

Assistant Director, 
Daniel Liestman 

Secret Shopper Survey 

WELCOME EVENT 

Wednesday August 27th 
Thursday August 28th 

10 am to 2 pm 



Opportunities to Give to the FGCU Library 
 
There are many opportunities for donating to the FGCU Library.  
We accept monetary donations as well as gifts of books and other 
information resources.   Your monetary gift may be directed to a 
specific program or need in the Library, or your gift may be unre-
stricted, thus enabling the Library to use the funds in the areas of 
greatest need.  Gifts may be made for immediate use or to build the 
Library’s endowment to secure the Library’s future.  Your gifts are 
tax deductible.  
 
If you are interested in making a donation to the FGCU Library 
or would like additional information on how you can help, please con-
tact — Donna Vazquez. 

Library Business Services 
10501 FGCU Blvd. South 

Fort Myers, FL 33965 
239-590-7603 or devazque@fgcu.edu 
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Library Hours: 
Mon. -Thurs.:                    8:00 am - 11:00 pm 
Friday:                              8:00 am  -  6:00 pm 
Saturday:                           8:00 am -   6:00 pm 
Sunday:                             1:00 pm - 11:00 pm 
 

Reference Assistance Hours: 
       Monday - Thurs:                9:00 am - 9:00 pm 

Friday:                              9:00 am - 5:00 pm 
Saturday:                           9:00 am - 1:00 pm 
Sunday:                             1:00 pm - 5:00 pm 
 

Contacting the Library: 
 
Website:                           http://library.fgcu.edu 
Reference Email:                libref@fgcu.edu 
Reference Desk:                590-7630 
Circulation Desk:               590-7610 
Interlibrary Loan:               590-7613 
Computer Help Desk:        590-7617 
TTY:                                 590-7618 

Phone numbers and email addresses for the FGCU 
Library can be found through the "Call Us" link on the 
Library's home page: 
http://library.fgcu.edu/AboutTheLibrary/employee.htm 
 
Business and Economics 
Anjana Bhatt, 590-7634,            abhatt@fgcu.edu 
 
Education and Technical Services 
Becky Donlan, 590-7641,          rdonlan@fgcu.edu 
 
Fine and Performing Arts, Humanities, 
Communication, Language, and Literature  
Chuck Malenfant, 590-7606,      cmalenfa@fgcu.edu 
 
Health Professions, Human Services, 
Psychology, Sociology, Anthropology, Global 
Studies, and Criminal Justice  
Mary Kay Hartung, 590-7651,    mhartung@fgcu.edu 
 
History, Religion, Philosophy, and Political 
Science 
Daniel Liestman, 590-7602        dliestma@fgcu.edu 
 

Public Administration and Customer Service 
Geraldine Collins, 590-7632,     gcollins@fgcu.edu 
 

Sciences 
Danielle Rosenthal, 590-7633,   drosenth@fgcu.edu 

Contact Us 

Have you got an idea for how the Library could serve you 
better?  Is there a book or resource that you would like us to 
purchase?  You can follow the "Suggestions" link on the Library 
home page: http://library.fgcu.edu/AboutTheLibrary/suggest.
htm.    
 
You can follow the "Suggest a Book for Our Collection" link 
through the "Faculty Resources" menu on the Library home 
page: http://library.fgcu.edu/Forms/booksuggest.htm.   
 
You can send us an email through the "Ask a Librarian" link on 
the "Research Tools and Help" menu on the Library home 
page: http://library.fgcu.edu/forms/askref.htm. 
 
You can speak with the Director's office by calling: 
239/590-7600.   
Or you can send written comments to: 
 
Kath leen  Hoeth  
D i rector  o f  L ibrary  Serv ices  
F lo r id a  Gu l f  Coas t  Un i vers i t y  L i b r ar y  
10501  FGCU B l vd .  Sou th  
F t .  Myer s ,  FL   33965 -6501 

Suggestions 


